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OVERVIEW OF COMPANY 
Welcome to Compass Group 



Dear Colleague, 



to a^nS^L^ 6 *" to ° 0mpaSS Group North A" 16 **" Division- 
food 3tefS^^T^k P> V«J are now part of the world's leading contract 
SL^T . Com P anv - 0"f Phenomenal growth, dynamic divisions and comnetitive 
packages make us the preferred employer in our industry and as such we tate En 
providing our new associates with an effective and iompre^SSa' orientetton an" 
tonmg program. Our commitment to your future ^^^^6^1^^ 
moment you accepted your new position. As you begin yo^fme X, Sass 

cloanv ^rSEff. ' hat .*"" "■ qUicWv noflce *• ""i* * M* part T a 
nZK „ 9k>bal ex P enence . resources, extraordinary Company benefits and 

™?T,? 9 ? re f r i >roS P ects - Wlth "^ man 14 0.<»0 associates in over 45 countries 
°he Sf maho^K !" *^ T - f ente of •"* d ■"*■***.£ £ans 

S3Z l^S"* cont i nues to 9™"- ««• «ocu* remainsTeTme ™to 
hopt ™ ^S£ Lde inT™^? C ° mP ? ny by """"'"S exce P tto " al duality. I 

are^asu^x^rcozr ru«cr^r - "•- our acni — 



Gary R. Green 

Chief Executive Officer 



••» 
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About Compass 



standards for food and service exc3S,L 9 k" 3 "'' "* COntinue ,0 set •» 



^ Can^a 6 tt^S^^ associates throughout the US 
service Company with ow°Toooo »£S .r pa t $ Group PLC - a $19 **>" food 

2003, Compass 6^ P^C Is^LloX ^mW^ 9 ° T"^ WOrldWide - ln 
magazine. me v " xU s 10 lar 9«st employer by Fortune 



Vision & Values 



SES^S** ^ ab ° Ut mree ■*»= Great P - P le oeiivering Grea, Service 

we'dSG^SeS fsT^J? '° "•""» «« PrefeTO ° *"**»• The way 
Satisfaction. All I of thfe eads to Great RelSS^" ' 106 a " d Cus,omer and cl ^« 
and enhances our Market llderehfp ' mproVeS 0Ur Rnancial Performance 

busing Mfvatst^^ XS'S.'* ^ *» *"»• «»*« <*" 
wond. ,n doing so. we ^-W^^^-^ 

Our values 



"Can-do" 

Win through teamwork 
Embrace diversity 
Passion for quality 
Share success 





gnat service 
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REQUEST FOR ACTPftSSION NO. 1 W 

Current CEO at RA started out as a bus boy. 
OBJECTION AND RESPONSE 

Defendants object to this request for admission on the grounds that it is not reasonably 
calculated to lead to the discovery of admissible evidence and seeks irrelevant 
information. Notwithstanding these objections, Defendants deny Request for Admission 

No. 1. 



REQUEST F OR ADMISSION NO 7 

Company's aim is financial performance through excellent service by competitive 
individuals. 

OBJECTION AND RESPONSE 

Defendants object to this request for admission on the grounds that it is not reasonably 
calculated to lead to the discovery of admissible evidence and seeks irrelevant 
information. Notwithstanding these objections, Defendants deny Request for Admission 
No. 2. 



Dated: September 18, 2006 Respectfully submitted, 

LITTLER MENDELSON, P.C. 



By: 



Paul J. Kennedy (D.C. Bar No. 428623) 
Katherine A. Goetzl (D.C. Bar No. 457660) 
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SUBJECT: 



EQUAL EMPLOYMENT OPPORTUNITY 



ORIGINATING DEPT: 



HUMAN RESOURCES 



DATE ISSUED: 1-1-05 [SUPERSEDES: 5-1-97 ] PAGE: K)F~3 



SECTION: 

MENT& 
STAFFING 



INITIATED BY: Human Resources ) APPROVED BY: Human Resource's 



I. 



POLICY/PURPOSE 



The Company stands committed to its philosophy that all Associates are entitled 
to equal employment opportunities. The Company will affirmatively recruit, hire, 
train, and promote Associates based on their abilities, achievements, experience, 
and other bona-fide job-related criteria without regard to race, color, religion, sex, 
age, disability, national origin, veteran status, sexual orientation or any other 
factors unrelated to individual merit or qualifications. This policy applies to all 
other personnel actions, including compensation, benefits, discipline, transfer, 
education, leaves of absence, and participation in company administered 
activities. The Company will adhere to all applicable federal, state and local laws 
pertaining to equal employment opportunity including Executive Order 11246, 
Section 503 of the Rehabilitation Act of 1973, the Vietnam Era Veterans 
Readjustment Act of 1974, Title VII of the CiviJ Rights Act of 1964, the Equal 
Pay Act of 1963, the Americans with Disabilities Act of 1990, and the Age 
Discrimination in Employment Act of 1967. 



II. ASSOCIATES COVERED BY THE POLICY 



All Associates of the Company are covered by this policy. 



in. RESPONSIBILITY FOR ADMINISTRATION 



The Executive Vice President of Human Resources and all levels of management 
are responsible for administration of this policy. 



IV. PROCEDURES 



A. Charges of Discrimination: If a charge of discrimination is received, the 
Legal Department must be notified immediately. The Legal Department 
will initiate an investigation of the charge and direct the Company's 
response to the appropriate agency. 



RA 0036 
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B. Harassment: The Company must, by law, insure that the work 
environment is free from any form of sexual or other workplace 
harassment. (Refer to the Harassment Policy). 

C. Religion: The Company, as an employer, has an obligation to reasonably 
accommodate a current or prospective Associate's sincerely held religious 
beliefs and practices. 

D. Policies, Procedures, and Practices: All Human Resource policies, 
procedures and practices of the Company, including compensation, 
benefits, discipline, safety and health programs will be administered and 
conducted without regard to any individual's race, color, religion, sex, 
age, national origin, disability, veteran status, sexual orientation or other 
criteria as specifically prohibited by any state or local laws. 



E. Associate's Responsibility: All Associates are responsible for adhering 
to this policy and its applications, and for adhering to and enforcing the 
Company's policy and commitment to Equal Employment Opportunity. 
Every Associate has the responsibility to immediately contact the Human 
Resources Department with any complaint of or notification of 
discrimination. 



F. EEO Associate Complaints: Associates who have EEO-related 
questions, problems, or complaints should communicate their concerns to 
their immediate supervisor. If he/she is dissatisfied with the supervisor's 
handling of the matter, he/she may pursue her/his complaint by using the 
steps outlined in the Open Communication/Fair Treatment Policy. 

An Associate may, at any time, contact the appropriate Human Resources 
Director. Associates may report EEO related problems, concerns and/or 
complaints to the Company without any fear of reprisal. 



G. Disclosure: When a consensual romantic and/or sexual relationship 
exists between a supervisor or a management Associate and another 
Associate of the Company, the supervisor or management Associate has 
the responsibility *o disclose the relationship to his or her supervisor or the 
person to whom he or she reports. The subordinate Associate also may 
disclose the relationship to the supervisors or management Associate's 
supervisor or the person to whom the supervisor or management Associate 
reports. At the time of disclosure, arrangements will be made to eliminate 
or mitigate a conflict, the consequences of which might prove detrimental 
to the Company, at the Company's sole discretion. 



Equal Employment Opportunity Page 2 of 3 



pa nn^7 
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OBJECTION AND RESPONSE 

Defendants object to this document request on the grounds that it is vague, overbroad, 
and not reasonably calculated to lead to the discovery of admissible evidence, seeks 
irrelevant information, and to the extent that it attempts to impose a duty on Defendants 
to provide information not in their possession, custody, or control. Notwithstanding these 
objections, Defendants produce documents numbered RA0036 to RA0051, which are 
enclosed. 



DOCUMENT REQUEST NO. 4 

Provide the regulations governing the hiring of employees that serve on agencies or 
committees responsible for overlooking the enforcing of anti-discriminatory procedure 
within RA and Compass. 
OBJECTION AND RESPONSE 

Defendants object to this document request on the grounds that it is vague, overbroad, 
and not reasonably calculated to lead to the discovery of admissible evidence, seeks 
irrelevant information, and to the extent it is duplicative of Document Request No. 1 and 
attempts to impose a duty on Defendants to provide information not in their possession, 
custody, or control. Notwithstanding these objections, Defendants will produce non- 
privileged, responsive documents promptly, if any are located. 



4 



Case 1:06-cv-00100-RBW Document 21-7 Filed 01/19/2007 Page 8 of 8 

objection or response constitutes admissible evidence. 

GENERAL OBJECTIONS 

1. Defendants object to Plaintiffs document requests and requests for 
admission on the grounds that they are vague, overbroad, unduly burdensome, and not 
reasonably calculated to lead to the discovery of admissible evidence, and seek irrelevant 
information. 

2. Defendants object to Plaintiffs document requests to the extent that they 
seek information that is protected by the attorney-client privilege, the attorney work 
product doctrine, or any other applicable privilege, 

3. Defendants object to Plaintiffs document requests to the extent that they 
attempt to impose a duty on Defendants to provide information not in their possession, 
custody, or control. 

4. Defendants object to Plaintiffs document requests to the extent they seek 
information of a confidential, proprietary, or private nature in the absence of a mutually 
agreeable protective order. 

5. Defendants incorporate these general objections into each of the individual 
responses set forth below. 

OBJECTIONS AND RESPONSES TO SPECIFIC DOCUMENT REQUESTS 
DOCUMENT REQUEST NO. 1 

Provide RA's regulations concerning the hiring of employees as in the instructions given 
to restaurants and cafe managers by the human resources department or higher 
management regulating their approval and choice of applicants (both hourly and 
salaried). 



